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A s the population of older adults grows so 
does the desire and need for communities to 
support people of all ages to ensure that they can 

grow up and grow old with maximum independence, safety 
and well-being. 

Although there is much that individuals can and should 
do to maximize their independence as they age, public 
policymakers make critical decisions about issues such 
as transportation systems, housing opportunities and 
land-use regulations that aΩect whether older adults can 
live successfully and productively at home and in their 
community. The Aging Network and others have seen 
escalating demand and interest from older adults for 
transportation and mobility services; this need will grow 
tremendously as the baby boomer generation ages. To 
drive economic growth during this period of dramatic 
demographic change, we must adapt our workforce to 
meet changing expectations about aging and increasing 
need for workers. 

Infrastructure
Ultimately, the ability of older adults to age in 

place depends on having access to their communities, 
which is largely determined by community infrastructure. 
Over 70 percent of AAAs have been essential partners 
in local, state and federal government eΩorts to make 
communities more livable for people of all ages.13 
The Trump Administration has endorsed signi�cant 
investments in our nation’s aging infrastructure, including 
repairs to roads, bridges and other public systems 
and spaces. This creates a tremendous opportunity to 
encourage an “age-friendly” approach to those updates and 
new construction projects. 

There are ample best practices focused on how to design 
for aging and disabled populations, including the Federal 
Highway Administration’s Handbook for Designing Roadways 
for an Aging Population. Many older adults drive, and we 
want to ensure their ability to stay safely on the road for as 
long as possible. Based on research and the involvement of 
the industry and road users, there is now an extensive body of 
information available regarding speci�c enhancements (e.g., 
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improving signage and tra≈c signals and making pavement 
markings more visible) that could bene�t not only aging 
drivers, but the general driving population as well.

Therefore, we urge Congress and the Administration to 
require all recipients of any new infrastructure funding 
to document how the project responds to the aging of our 
nation and incorporates age-friendly design or similar 
features. We also strongly suggest that emphasis is given 
to community involvement, so that funded projects re�ect 
local needs, as identi�ed through diverse stakeholder input. 

Senior Mobility Options
One of the most important components of infrastructure 

is transportation and that’s especially true when 
considered through an aging lens. Given the anticipated 
growth in the older population, the need for transportation 
services will continue to increase rapidly. While it is 
important to enable older drivers to stay safely on the road as 
long as possible, the functional and health issues that aΩect 
many people as they age will result in losing the ability to 
drive. Family caregivers, friends and neighbors help transport 
their older loved ones, but cannot meet all their needs. Many 
older adults �nd it di≈cult to access essential transportation 
services. This is particularly true for older adults in rural and 
many suburban communities where destinations are too far 
to walk and public transit is inadequate or non-existent (i.e., 
does not oΩer routes or schedules that meet seniors’ needs). 
Private transportation is prohibitively expensive for many, 
but it must be noted that the need for transportation does not 
always re�ect a lack of means to pay for services, but rather a 
lack of available service options. 

We look forward to working with Congress and the 
Administration on bold but responsible policy changes 
that expand accessible transportation options and 
re�ect current and future demographics and demand. 

The National Aging and Disability Transportation Center, 
co-administered by n4a and Easterseals, was created 
in 2016 to ensure that transportation professionals and 
communities have ready access to information as well as 
one-on-one assistance to aid them in maximizing existing 
resources and �nding creative solutions for meeting the 
ever growing demand for transportation. 

An Aging Workforce
An aging population is also a powerful economic driver 

and, if properly encouraged, this economic force can 
create new jobs, innovation and new opportunities for 
private enterprise. 

One especially urgent opportunity to support aging 
and expand an economic sector is the emerging in-home 
and direct care workforce, which must grow considerably 
over the next decade in order to meet the need. Workforce 
development and training is needed to build the workers to 
handle this demographic shift. Now the industry is plagued 
by low wages and incredibly high turnover as the work itself 
is physically and mentally di≈cult. Our country must create 
opportunities to expand and train this workforce in order to 
realize the other economic bene�ts of aging in place. 

In addition to expanding the workforce caring for 
older adults, our nation’s demographics also demand 
new approaches to successfully keeping older adults in 
the workforce. Policies should encourage older workers’ 
employment participation to prevent intellectual and resource 
reduction for America’s employers, as well as support older 
workers’ economic security. With people living longer, it’s 
essential that our economy provides opportunity for older 
workers to �nd jobs that meet their economic and social needs. 
These strategies can include working part-time, phased-in 
retirement or other creative approaches to maximizing human 
capital in the face of a dramatic population shift. 
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