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n4a Honors Innovative Programs that Promote 

Successful Aging in America 

 

2016 Aging Innovations and Achievement Awards Announced 

 

Washington, DC—Today, the National Association of Area Agencies on Aging (n4a) 

honored 46 programs with an impressive track record of success helping older Americans 

remain in their homes and communities for as long as possible. 

 

n4a announced the 2016 recipients of the prestigious Aging Innovations and Achievement 

Awards at its 41st Annual Conference in San Diego, California. The awards program, 

sponsored by Critical Signal Technologies your Link to Life (CST-LTL), recognizes Area 

Agencies on Aging (AAAs) and Title VI Native American aging programs that have 

implemented successful initiatives to support older adults, people with disabilities and family 

caregivers. Honorees shared best practices with an audience of more than 900 Aging Network 

leaders who gathered at the four-day conference to engage in a dialogue about challenges 

facing older adults and solutions being developed by AAAs throughout the nation. 

 

“With the health care landscape continuing to change rapidly, our members are discovering 

new ways to position themselves in the long-term and health care marketplaces, as well as to 

strengthen long-standing services, to meet the needs of America’s rapidly growing older adult 

population,” said n4a’s Chief Executive Officer Sandy Markwood. “Our members work 

tirelessly, and with little fanfare in their communities, and this program enables us to shine a 

well-deserved spotlight on their critical work to support older adults’ health, safety, 

independence and dignity,” Ms. Markwood added. 

 

Thirty programs received Aging Achievement Awards and 16 initiatives were honored with 

Aging Innovations Awards. Honorees developed programs in a wide variety of areas 

including care transitions, elder abuse, nutrition, healthy aging, Livable Communities and 

transportation. 
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In presenting the awards, Jeffery S. Prough, CST-LTL President and CEO said, “There can be 

no more important mission than to work to ensure that older Americans are able to live with 

dignity and independence in their homes and communities. The men and women we honor 

today make this mission a reality for so many people across the United States.” 

 

“CST-LTL has made a significant sponsorship investment in the program over the past nine 

years, an investment that has paid off in the form of innovative initiatives that have helped 

Area Agencies on Aging achieve their missions in an increasingly competitive marketplace,” 

according to Prough. 

 

All of the 46 award-winning programs are profiled in n4a’s 2016 AIA Book. Following is an 

overview of the programs that won the top awards: 

 

First place honors were accorded to the “PROTECT: A Model Program for Helping 

Depressed Elder Abuse Victims” program of the New York City Department for the Aging 

(DFTA). PROTECT seeks to identify and treat depressed elder abuse victims in the New York 

City area. DFTA partnered with Cornell Weill Medical College to develop the evidence-based 

program, which features staff training and education on mental health, screening of clients 

for depression and anxiety and treatment of depressed abuse victims by a mental health 

professional.  

 

Since the implementation of this program, use of standardized depression screening tools 

has become accepted practice. Workers feel more comfortable talking about depression, 

suicide and anxiety with clients. As a result of the program, victims are more likely to take 

advantage of offered therapy, report higher rates of satisfaction and report that their 

victimization is lessening. Clients who have participated in the program have seen significant 

decreases in depression and anxiety. 

 

There was a three-way tie for second place with BayPath Elder Services, Mid-East Area 

Agency on Aging and San Francisco Department of Aging and Adult Services all receiving an 

award.  

 

BayPath Elder Services’ “Caregiving MetroWest” (Marlborough, MA) is a web portal that 

provides family caregivers in 25 MetroWest Boston communities real-time information and 

interaction, including a clickable map that allows users to view location-specific resource 

listings, an interactive glossary of caregiving terms, a blog, an assessment tool and a 

“Wellness Wall” offering tips and advice.  

 

The Mid-East Area Agency on Aging’s (Manchester, MO) “Choice” offers creative solutions 

to the ongoing challenge of attracting older adults to senior centers by bringing programs, 

services and increased meal options to five community locations where older adults 

naturally congregate. Representatives from community-based organizations offer 

presentations on topics including exercise, nutrition, safety and health insurance and the 

Mid-East Area Agency on Aging worked with a local café and Panera Bread as catered meal 
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providers. Surveys reveal that as a result of Choice, participants are more aware of 

community resources, have used new resources, are “living a healthier life” and are 

socializing more.  

 

The San Francisco (CA) Department of Aging and Adult Services’ “CHAMPSS: Choosing 

Healthy and Appetizing Meal Plan Solutions for Seniors” is a congregate meal program 

model that attracts younger seniors by providing meals in a restaurant and offering flexible 

dining times and a menu of meal options. The San Francisco Department of Aging and Adult 

Services worked with Self-Help for the Elderly to pilot CHAMPSS with a local restaurant 

interested in serving seniors. This approach eliminates the stigma of eating at a senior center 

and provides greater access to meal services at times that work for seniors. Because they are 

dining at a restaurant, seniors often invite friends or family to join them, which increases 

social connection and reduces isolation. 

 

 

 

### 

 

About n4a 

 

The National Association of Area Agencies on Aging (n4a) is the leading voice on aging issues 

for the 622 Area Agencies on Aging (AAAs) across the country and a champion in the nation’s 

capital for the 256 Title VI Native American aging programs. n4a’s primary mission is to build 

the capacity of our members so they can help older adults and people with disabilities live with 

dignity and choices in their homes and communities for as long as possible.   


